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ARIZONA CORPORATION COMMI

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone Fax
Priority: Respond Within Five Days O RI G I N AL
Opinion No. 2014 - 114808 Date: 1/30/2014
Complaint Description: 01H Billing - Smart Meter
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Shawn Clements
Account Name: Shawn Clements Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Cottonwood CBR:s. .
State: AZ Zip: 86326 is: E-Mail

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone

Nature of Complaint:
OPPOSED E-01345A-13-0069 ELECTRIC

Hello, 1 want to opt out of getting a smart meter and don’t have a blue tag. Please advise as to when | will get
one.

Thank you,
Shawn Clements

Cottonwood, AZ 86326

Comments:

1: Please verify that customer's account has been noted not to install a Smart Meter. &
2. Please address "blue tag" issue with customer.
*End of Complaint*

Utilities' Response:

g1V G- 833 hill

Investigator's Comments and Disposition:
1/30/14: Entered for the record and docketed (customers questions addressed in Inquiry # 114807)

CLOSED . ,
*End of Comments* Anz[())na(gognatwn Commission
ETIEm
KETED Date Completed: 1/30/2014
FEB 05 2014
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